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Alcyonix starts 2004 by launching its new WEB site!

St-Bruno, January 5, 2004 - Alcyonix is proud to announce that it celebrated its fifth anniversary
in 2003 and that it starts 2004 with a new WEB site ( www.alcyonix.com ). Alcyonix is particularly
proud of this major upgrade that will benefit all its current and future clients.

« Most SME, unfortunately, do not have the pleasure to celebrate a fifth anniversary. We are very
happy that our international clients, with their trust in us and the mandates they provided us with,
and our collaborators, with their expertise and commitment, allowed us to develop and celebrate
this significant anniversary! Our gift consists in this totally new WEB site, full of state of the art
information on process improvement », indicates Richard Basque, President and founder of
Alcyonix.

Alcyonix mission is to help organizations to continuously improve processes used in software
dependant systems projects, in order to increase their efficiency. These improvements translate
into increased competitiveness within the industry. In the public or semi-public sectors, they will
affect the targeted clients’ satisfaction and the ability to make better use of public funds.

« Qur clients will certainly like the user-friendliness of our new WEB site. For example, in the
home page, with regular updates, we offer them a “Quote of the day” and a “Question of day”
about process improvement. A calendar will help to rapidly find future courses, to register and to
obtain information about important events », specified Denis St-Pierre, Vice-president of Alcyonix.

Alcyonix is a consulting company established in 1998. Based in the Montreal (Canada) area,
Alcyonix rapidly made its mark on the international market by the excellence of its focused
services.
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